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" LLUHARUVO RWDJH

" HDU3 DUHOW DQG &DUHI LYHWY/

© HBRP HVR RXU( DUD + HDG 6VIDUAB DWQHUKLS 3WRIWDP DAB D 9 LA H D GYIMRQRI 9 D
' HOD DU&KIGE DQG) DP 1O 6HUYLFHV ) RURYHU  \ HDLV RXUWII | KDV SDUAQHUHG Z IViK
FKLAGADH SLRYIGHW VR Rl 1 HUHDUD FDUH DQG HGXFDMRQ LQDVDIH FDUQ) FRADERWDAKH DQG
HQUFKLQJ HQYLLRQP HQW:  H DVSLLH VR SLRYLGH QXUMXUQI DQG HTXWRE®! EHILOQLQIV VIKURXI K
SDUQHUKLSY WWDWD ViKH | RXQGDVRQ | RU\ RXQJ FKLAEBUHQ VR | BRXUMK LQVR NR\ | XO UHVLAHQW
@ HRQI GDUHY

© H EHOHYH WURQ) LHODMRQWKLSV EHVE HHQ SDUHQW FDUHI LYHWY DQG FKLABHQ DUH NH VR
GDUOQ)  7KURXIK VHRXUH DAVIFKP HQW Z LViK DGX@V DQG DFFHW VIR HQI DILQJ HOYLLRQP HOW
QMBI ROHVVIKUYH 2 XUZ RN LOFOXGHV WDP LQJ Z VK | DP LOHV 1Q VKHUSDUHQAQ NRXLOH VR
VXSSRUMDIMQI KDSS\  KHDOK\ FKLABUHQ 2 XUI DP LOHV UHSUHVHOWGLYHWYH EDAND LRXQGV DQOG
FXOXUHV DQG Z H FHBEWDWA VKLY UFKQHW : H VMALYH VR VIBLARURXUVHUYLEHV VR P HAWKKH
GLYHUH LOMHW QHHGV DQG JRDYRI \ RXUIDP LO

7KLY KDQGERRN Z DV GHYH®RSHG E\ VKH WDP VR SLRYLGH\ RX Z VK GAVILGIG LQ RUP DARQ RQ
KRZ VR P DNH ViKH P RWRI \ RXUSDUWALSDVARQ LQ ( DUD + HDG 6V, HQFRXUDIH \ RX VIR UHDG
WL\ KDQGERRN DQG SDWAALSDM LQ VIKH HYHQW DQG VHUYLEHV Z H KDYH SMQQHG VIKLRXI KRXVWKH
\ HDU

© H DUH KRQRUHG VR EH RQH Rl VIKH HDUDHWMAMSV LO \ RXUFKLAB)V HGXFDARQ : H RN | R DUG
VR SDUQHUQJ Z VKK \ RX GXUQJ VIKHVH LP SDRWXODQG WKO LORIHGLE®! \ HDW/ O\ RXURKLAEBN
GHYHBRSP HQW <RXULQYROHP HQWLY FUXALDO RU\ RXURKLEBN VXFPHW LQ VKLY SLRIWDP  DQG

EH\ RQG : H DSSUHADW \ RXUFRP P VP HOAVR VKHLUI XVWWUH B\ SDUWALSDMQ] Z VK XV

7KDQN\ RX DIDIQ | RUDERZ LQJ XV VR VHUYH \ RXUFKLES DQG | DP L® DV\ RXU@MBI ROH GDUV
DFKLHYHV DQG VIKUYHV
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: HBRP H\R WH ( DWW + HDG 6 VMWK KLG 7KHSIRIUP \XSSRW HI® GDLOQ)
&DOH3DWHIKIS (+6 &&3 SURIWP DW
WURXIK FRP SUHKHMYH DG

9 MWD IAH DAYMRQR 9 MB' HO
0 DU 7KIVKDQERRNZ IQQARGFH\RX  FROMXRXV\VHMEY \WEURVICHY DHHHW
VR WH SURIUDP  DQG WH \HYIFHV Z H R KUK TXDDV IXOD, \ HHUWRXQG

RIHJ FKIG FDUH 7 KURXIK UHDWRQWKLS EDVHG
H SHIHFHY WH SIRIWLP | RFXVHVRQ
WH GHYHBSP HQAR [Q DQV DG
VRGEBLY VR SUHSDUHWIHP | RUWHU
WDQMMRQ QR + HOG 6\VWADQG
SURVAKRRO) P L0 HIRGG 1Q WH
SIRIUP ZIQFHHMWURP ICP I® YIMW
KHDOM WDANQJ DQG IR®Z XS DQG
IQAYIGXDD HG | DP 1® \IXSSRWWHYIEHY
7KWV IGFOGVWHH SHWHR D
P X@A\ASEDY WP \WDAFRP SUMHY
R \SHADDAV 1Q QAAMRQ KHDOK
P HQECOKHDOX, 1CP 1® HQIDIHP HQW
K@ CHYHBSP HQAVGMEIOW DQG
SUR FWMRQDOGHYHESP HQAFRDAKHY
, QMDA ( DD + HOG 6\
3DWZHIKLS FRP SUHKHQMYH \HYIEHY
DQG UAVRXUAHV IQR WH | DP 1® FKIGFDUH
VHAMOQ) FHDMY GHZ RSSRIWMQWAV\R
IP SURYH RXVFRP HV I RULQ DQN
VRGEBLY DQG WHUICP (@




+LJK 4 XDAW) DP LO 8KLO &GDOUH+RP HV

7KURXIK \ RXUSDWASDARQ IQWH SIRIUDP  \ RXUILP [® Z I@EHH MIURP DFFHW\R KLIK
TXDOV FDUHIURP RGHR WH I DP 1® FKIG FDUH KRP HVIQ RXUCHE RN ) TP 1® FKICS FOWH
KRP HV DWD® SURYIGH DIDP I@U KRP H DG FDB HJHMURGP HOAFRP SDUHG \R
FHOMY 7KH FROMAR D\P DIBUJIURXS M H Z KIFK HIDE®V RAKLGLHO VR UHFHYH WH

1[QAAVNGXDO) HG FOWHWDAKH GHHG &KIGUH) RAVHADD \VSHIG WHUD, IQWH Z DUP W
DQGHRP IRWR DKRPHIZ D IURP KRP H

e 2 XU)LP O &K &DH3WRYIGHY OHZ IWIQ/ RVS$ QIHBI &RXQN DQG R HUKLIK
TXDOW \ HDUURXQG HDUD HEXFDARQ VHYIEHV | RUFKIGIHOEHE HHQ  ZHHNWV\R  \ HOLY
RG

e $OR RXUFKIG FDUH SURVIGHY DUIH GHOHG KDYH GHIUHHY FHWIEDARQY IQ FKIG
GHYHBSP HQWVDQG VINH J UHDASUCH IQ WHUZ RN

o $VSOWZHYIQWH SIRIWLP  FKICS FOUH SURVIGHY Z RINFBVHD Z W D 3UR HWRQDO
" HYHBSP HQARRDAK VR HIKDGPH WH TXDOWV R WHURKI@ FDH & RDFAKHY DRADY D
@LRQ VR SURYIGH FROAXRXV VIXSSRWWXAK DV HOWUQ) FRP STDGRH Z WK ( DUD + HDG
6VBWAEQEDLGY SURVIAQ) RQJRQJ SUR HWMRGDOGHYHBSP HOVDQG SURP RWY
FXUWEXGP HUEKP HOWV

o &KIG HUHKRP HVRITHJDQ DIH BESURSUDM Di? RVSKHIH WDAP HHW ( DD + HDG

6VELWY ( QVIURGP HQEOH FDIM. 60 KA UHTXWHP HOW DG QXUUH RXURKIGUHO
JURZ W DQG BDLQQ)

e 3URYICHY XVH WH &UDWYH &XUIEXGP m IRU) OP 1O &KIG &DH Z KIFK IV D UMUK

EDVHG FXUIEXOP WD GHVI CHG VR HQJ D H FKIGUHQ 1Q P HDQIQ) | XOBDLQIQ)
H SHIHZAHV WURXI KRXWHDRK @D

e $BQ ZIW SDUHHON WH DIHRMHR RXURKIGUHQN I LAMWDRKHLY DQG DUH DQ LOMI DO
SDVYR RXUSWRIUWP






@HWHV  &RP P XQHE®" MDDV

<RXQ) FKITUHQ R WQKDYHXQQ QRVHY FRXIKV FROV DQG DBLIIE UDRPARQY <RXU
FKI@ FOUH SURYIGHUP D, EH Z LG DQG CEGI VR FOUH | RUFKIGUHQ Z W P LG FRGY

+ RZ HYHU MY GRASRWE®GI VR FDUH | RURKLGIHD Z W P RUH VHIRXV @AY THYHY RU
FROMIIRXV QMDA $ FKIGS Z W D FRQUE IRXV FRQEMRQ SXW WH RMHUFKIGUHO 1O WH
KRP HDAUMN R JHMD 1O, 1 \ RURKIE IV IXQQAQJ DI HYHJ NHHS \ RXURKI@ DAKRP H DQG
\ENHKHU KIP VR D GRARU

&RP P RQFRQMIIRXVARQAMRQVDIH &KIFNHQ3R ) X 3ION(\H 6FDEIVDQG/ IEH
@H DQG QW GHHG VR EH UHP RYHG EH RUH UMMUIQ) R FKICS FOUH

&RP P RQW P SVRP VR FRQ LRXVLAHWHVDH 9RP M) [ HTXHOMGHH 1) RRJIQY
VRUHV JUHHQ P XPXV GDUKHD RAEXULQY) DABDW [ DAD DK DG IHYHU

3GDHIQRP QRM\ \ RXUFKIGS FDUH SURYIGHJZ KHQ\ RXURKLG JHA D FRQI IRXV
QWDH \R WDANKH | DP L0V R WH RMHURKICUHO LOWH KRP HFDQEH IQRP HG 7KH
KIS Z LOEH DEGI VR UAMUD VR FKIE FDUH RQD Z W D GRARWY GRM WMD) \WDANH. DUH

R QI HJARQAN IRXV DG FBQ URVXP H DMQEQ) FKIG FOUH

























































